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Whistleblowing Policy

	

	Template Guidance Notes 

Use this template as a base to document your firm’s Whistleblowing Policy. It should be modified to suit your requirements. It is not designed to be definitive.

It should be completed and signed off by principals of the firm before making available to staff.

Red text indicates personalisation is required.
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[bookmark: _Toc216776105]Policy Objective

This policy sets out how staff can raise concerns about possible wrongdoing at work in a safe and constructive way. It is designed to comply with the Public Interest Disclosure Act 1998 (PIDA) and Financial Conduct Authority (FCA) requirements. All staff should be aware that they can blow the whistle to the FCA, as the regulator prescribed in respect of financial services and markets matters under PIDA.

If you are concerned about possible wrongdoing at work, PIDA provides guidance for dealing with these and other whistleblowing issues in a safe and constructive way. It encourages you to raise concerns internally in the first place.

[bookmark: _Toc216776106]Internal Contact for Whistleblowing

We hope you will feel able to raise any such concern internally, confident that it will be dealt with properly and that all reasonable steps will be taken to protect you from victimisation. If you do not feel able to raise or resolve a concern with your line manager, please contact:

· Nominated Whistleblowing Officer: [Insert Name, Job Title, Email, Phone]
· Alternative Contact: [Insert Name, Job Title, Email, Phone]

We encourage staff to bring concerns to our attention. We are unlikely to be aware of the situation causing you concern and will appreciate it being brought to our attention so that we can fully investigate and, where appropriate, take action to rectify the situation.

[bookmark: _Toc216776107]Scope and Protections

Under PIDA, individuals who make qualifying disclosures of information in the public interest have the right not to suffer detriment by any act or omission of their employer because of the disclosure. A qualifying disclosure is one which, in the reasonable belief of the worker, suggests that one or more of the following has been, is being, or is likely to be committed:

· A criminal offence
· The putting of the health and safety of any individual in danger
· A failure to comply with any legal obligation
· Damage to the environment
· A miscarriage of justice
· Deliberate concealment relating to any of the above

The PIDA protects you in making a disclosure to your employer where the disclosure meets the requirements set out above and is made in good faith.




[bookmark: _Toc216776108]Advice and Support

If you want free, confidential advice on what is protected by PIDA and how best to raise your concern, you can contact, for example, the independent charity Protect on 020 3117 2520, or visit http://protect-advice.org.uk/.

Other organisations who can help and may be able to support you include:

· Trade Bodies and Unions
· ACAS: https://www.acas.org.uk/
· Citizens Advice: https://www.citizensadvice.org.uk/

[bookmark: _Toc216776109]External – Financial Conduct Authority (FCA)

If you are worried about something at work that is relevant to the functions of the FCA, and you have disclosed your worry internally but are concerned by the response or lack of response, or if you feel unable to talk to anyone internally for whatever reason, you can contact the FCA.

The PIDA protects you if you contact the FCA where:

· You satisfy the test for speaking to your employer (see above)
· You reasonably believe the information and any allegations in it are substantially true
· You reasonably believe the FCA is responsible for the issue in question

The FCA considers every report they receive and protects the identity of whistleblowers. More information is available at: https://www.fca.org.uk/firms/whistleblowing

FCA Contact Details
· Phone: 020 7066 9200
· Email: whistle@fca.org.uk
· Address: Intelligence Department (Ref PIDA), Financial Conduct Authority, 12 Endeavour Square, London, E20 1JN

[bookmark: _Toc216776110]Training and Awareness
All staff will receive training on this policy as part of their induction and through annual refresher sessions. The [Compliance/HR Department] is responsible for ensuring that training is up to date and that all staff are aware of how to raise concerns.

[bookmark: _Toc216776111]Record Keeping
All whistleblowing reports will be documented and stored securely. Records will be retained for at least six years and will be kept confidential, accessible only to those involved in investigating and resolving the concern.




Review and Governance
This policy will be reviewed annually or upon significant regulatory changes. The [Compliance Officer/Board] is responsible for reviewing and updating this policy.
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