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Outsourcing Register

	

	Template Guidance Notes 
Guidance notes and instructions are highlighted in yellow.
Red text indicates personalisation is probably required.
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	Provider
Legal name of the outsourced provider
	Service Provided
Brief description of the outsourced activity
	Outsourcing Arrangement
Confirm whether the service meets the firm’s outsourcing definition
	Critical / Important Function
Would provider failure material affect compliance, client outcomes or business continuity
	Business Owner
Individual responsible for day to day oversight
	Start Date
	Contract Renewal Date
	Due Diligence Completed
Confirm initial due diligence undertaken and documented
	Last Review Date

	Next Review Date
	Data Shared?
	Personal Data Processed?
	Sub Outsourcing Permitted?
Confirm whether the provider can subcontract the service

	Exit Plan Required?
Generally expected where the arrangement supports a critical or important function
	Risk Rating
Confirm low, medium, high
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